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      3/31/03 

 

INFORMATIONAL NOTICE 

 
TO: Transportation Providers Serving the Counties of: Adams, Brown, Bureau, Calhoun, Cass, 

Champaign, Christian, Clark, Coles, Cook, Cumberland, DeWitt, Douglas, Edgar, Effingham, 
Ford, Fulton, Greene, Hancock, Henderson, Henry, Iroquois, Jersey, Knox, LaSalle, 
Livingston, Logan, Macon, Macoupin, Marshall, Mason, McDonough, McLean, Menard, 
Mercer, Montgomery, Morgan, Moultrie, Peoria, Piatt, Pike, Putnam, Rock Island, Sangamon, 
Schuyler, Scott, Shelby, Stark, Tazewell, Vermillion, Warren, and Woodford 

 
RE: NETSPAP Authorized Agent Name Change  
 
 
Effective April 1, 2003, the Department’s authorized agent for the Non-Emergency Transportation 
Services Prior Approval Program (NETSPAP) will change its name from DynTek Services, Inc. to 
First Transit, Inc.  There will be no change in the address or telephone numbers for First Transit, Inc.   
 
Questions regarding the NETSPAP process should be directed to First Transit, Inc. at  
1-877-725-0569.  Questions regarding the billing of transportation services should be directed to the 
Bureau of Comprehensive Health Services at 217-782-5565. 
 
 

 
 
A. George Hovanec, Administrator 
Division of Medical Programs     
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